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EPV provides many exceptions in order to help customers identify
.r;-"f,f; anomalies, performance issues and excessive resource consumptions.In
this document we will concentrate on the CPU related exceptions providing
explanations, examples and recommendations which could help you reduce
the CPU usage.
Most of the exceptions discussed here are also produced for zAAP and zIIP.
However the main focus will be on the CPU which is still the major driver
cost in any z/0OS environment.

If you want to receive the paper you can reply to this e-mail writing "The
Major CPU Exceptions in EPV - Part 2" in the subject

2) Tech News - Upcoming conferences in May

IBM System z Technical University 2014, Budapest, 12-16 May 2014.
EPV Technologies will present:

* “Saving Money with the IDAA”, Tuesday 13 May, 14:30, room Elod



e - * " CPU Overhead Necessary Evil or Mistake?”, Wednesday 14 May,
16:15, room Huba

* " New Metrics to Tune z/0OS Applications”, Thursday 15 May, 12:00,
room Huba

Agenda and subscription form available at:

http://www-304.ibm.com/services/learning/ites.wss/zz/en?
pageType=page&c=P045270522247S51

CMG-Italia Annual Conference, Milano 28 May 2014/ Roma 29 May 2014
EPV Technologies will sponsor the event and present:

* “MyEPV: from SMF data to your own navigable HTML reports in just
few minutes”

Agenda and subscription form available at: http://www.cmgitalia.org

- - 3) Tech Notes - First “z/0S Knights Tournament”

The first "z/OS Knights Tournament” will be held on 13th and 14th May in
Budapest, at the IBM zTechnical University 2014, under the patronage of
EPV Technologies and TPS DATA.

Come at the TPS DATA booth in the exhibit and fight to win a Samsung
Galaxy Tab.

TPS DATA, the EPV partner in German speaking countries, is Silver
Sponsor of the conference.
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